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MoctaHoBneHue lMpasutensctea PO ot 21.09.2020 N 1515
"O6 yTBEepxaeHun MNpaBmn okasaHusa ycnyr obLeCcTBEHHOro
nutaHus"

[okymeHT npepoctasneH KoHcynbTanTnroc
[ata coxpaHeHus: 15.03.2023

NMPABUTENbCTBO POCCUNCKON ®EOEPALIUN

NMOCTAHOBJIEHUE
oT 21 ceHTA6ps 2020 r. N 1515

Ob YTBEPXAOEHWUU NMPABUIT1 OKASAHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

B coorBerctBum co crarbeit 39.1 3akona Poccuiickoit ®enepauum "O 3amuTe mnpaB
notpedureneit” [IpaButenbcTBo Poccuiickoit denepaliny MOCTaHOBIISET:

1. YTBepauth npunaraemeie [IpaBuna okazanus yciyr oOLIECTBEHHOTO TUTaHMUS.

2. Hacrosiee noctaHoBieHue BcTynaeT B cuiy ¢ 1 ssuBapsa 2021 r. u neiictByer 1o 1 auBaps 2027

3. PocniorpebHaa30py o0ecneunTs MPOBEICHIE MOHUTOPUHTA MIPABONPUMEHUTEILHON MPAKTUKH B
chepe OOMIECTBEHHOIO THUTAHWS C NpeICTaBiIeHHEeM nokiaga B [IpaButenbctBo Poccuiickoit
®enepanuu 10 1 uronsg 2021 r.

IIpencenarens [IpaBurenscTBa
Poccuiickoit ®enepanun
M.MUIITYCTHUH

YTBepKICHBI

nocranoBieHueM [IpaButenbcTBa
Poccuiickoit ®eneparumn

ot 21 centsiops 2020 r. N 1515

NMPABUINA OKA3AHUA YCNYT OBLUECTBEHHOIO MUTAHUA
. Obwme nonoxeHus

1. Hacrosimue IlpaBuna perynupyroT OTHOUICHHSI MEXKAY MOTPEOUTENSIMU U HCIOIHUTEISIMU B
cdepe okazaHus ycIyr oOLIECTBEHHOTO TUTAHMS.

2. HOHHTI/IH, HCIOJIb3YCMBIC B HACTOALIUX HpaBI/max, O3HA4Yar0T CJICAYIOIICC:

"yeayru" - yciayru OOIIECTBEHHOTO MHTAHHs, MPeIlyCMaTPUBAIOLINE M3TOTOBJICHUE MPOIYKIHH
OOLIECTBEHHOIO IMTaHUS, CO3JaHUE YCIOBUN -Ais—HOTpebAeHUs —1U—Ppeaan3aluu [POIyKIUU
OOIIECTBEHHOI'O NMUTAaHUS M MHOW MHINEBOM M HEMUIIEeBOW MPOAYKUMHU (ITOKYMHbIE TOBapbl) Kak Ha
MECT€e U3rOTOBJICHHS, TAK U BHE €T0 IO 3aKa3aM;

"mopuus" - ompeneneHHblil 00beM (Bec) rOTOBOro OJrofa MPOIYKIMH OOIIECTBEHHOTO MUTAHUS
(HamMTKa), OTITYCKAEMOTO MOTPEOUTEIIO 32 OMPEICICHHYIO IICHY.
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[TousTus "norpebutens” u "ucnoaHUTENb" NMPUMEHSAIOTC B HacTosmux [IpaBunax B 3HAUYEHUSX,
ycTaHOBIIEHHBIX 3akoHOM Poccuiickoit @eneparu "O 3ammre npaB norpeduTeneit”.

3. B coorBerctBum co crateeil 11 3akona Poccuiickoit ®enepauuu "O 3amwure mpas
notpedurteneit”" pexxuM pabOThl HMCTIOTHUTENS JOBOJIWUTCSA JI0 CBEIECHUS TOTPEOUTENeH W AOKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY HCIIOJIHUTEJIEM.

4. VcnoaHuTelb BIIpaB€ CaMOCTOSATCIIbHO YCTAHABJIIMBATHL B MECTAX OKa3aHUA YCIYyI' IIpaBHJIa
IIOBCIACHUA I HOTpC6HTCJ’ICfI, HC IPOTUBOPCHAIINEC 3aKOHOAATCIILCTBY Poccuiickoit q)e;[epaulm.

5. HcnosHHTENns CaMOCTOSATEIBHO OIPENeseT IIepeYeHb OKas3blBaeMbIX yciuyr. Ilpu stom
IepeyeHb MPOU3BOAUMON U peaau3yeMoi UM MPOAYKIMH OOLIECTBEHHOIO MUTAHUS U (WJIHM) HOKYITHBIX
TOBapOB, COOTBETCTBYIOLUIMX 0OfA3aTeNbHBIM TPeOOBaHUSM HOPMATHUBHBIX IIPABOBBIX  aKTOB,
yYKa3bIBaeTCs B MeHI0 (MpeWCcKypaHTe) WM HWHBIM CIOcOO0OM, 00€CTeunBarONIUM IOTyYeHHE
nH(pOpMallMd B HATJATHOW M JOCTyMHOH (opme B IIeNAX MPaBHJIBHOTO BBIOOpPAa COOTBETCTBYIOIIMX

ycayT (IPOAYKLIUH).

6. Vcnonuurens 00s3aH MMETh KHUTY OT3BIBOB M MPEUIOKEHHUH, KOTOpas MpeaoCTaBiIsIeTCs
HOTPEOUTEITIO 110 €r0 TPEOOBAHMIO.

7. K OTHOIIEHMSAM, BO3HUKAIOIIMM IIPM OKa3aHUM YCIYT B 4YacTH, HE YpPETryJIMpPOBAHHOU
HacToAmmmu [IpaBunamu, NPpUMEHSIOTCS NMpaBUia MPOJAXKHU OTACIbHBIX BUAOB IIPOJOBOIBCTBEHHBIX U
HEIPOJOBOJIbCTBEHHBIX TOBAPOB.

8. Hacrosimue IlpaBuna m 3akon Poccuiickoit @enepauuun "O 3ammre npas notpedbureneil” B
HATJSITHOM M TOCTYIHOM (popMe TOBOJATCS HCIIOJTHUTENIEM /10 CBEICHHS TOTpeOuTeNeii.

Il. UHdbopmauumsa 06 ycnyrax

9. Ucnonnutens moMuMo uH(pOpManuu, A0BEACHHE KOTOPOH mpeaycMoTpeHo ctatbeid 10 3akoHa
Poccuiickoit denepanuu "O 3anmTe npas notpeduteneit”, 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTENeH
TaKXXe CIEIYIONTYI0 HHPOPMALINIO 00 OKa3bIBAEMBIX yCIyrax:

MIEPEYEHb YCIIYT U YCIOBHS UX OKa3aHUs;

HAaUMEHOBAHME IIpe/ajaraeéMoil MpoAyKUHWH OOLIECTBEHHOI'O MUTAaHUS C YKa3aHUEM CIoco0oB
MIPUTOTOBIICHUSI OJIFO] ¥ BXOJSIINX B HUX OCHOBHBIX MHTPEIUCHTOB;

cBeZieHHsI 00 oObeme (Bece) MOPIH TOTOBBIX OJIIOJA MPOAYKIMH OOIIECTBEHHOTO MHTAHUSA U
MOKYMHBIX TOBapOB, €MKOCTH MOTPEOUTENHCKON Taphl MpeagaraeMoil amKoroJIbHOW TPOAYKIHMH U
o0beMe ee MopIuH;

CBEJCHMS O MHIIEBOM IIEHHOCTH NPOAYKIMHM OOILIECTBEHHOr0 NHUTaHHUS (B TOM 4YHCIIE
KaJIOpUHHOCTh, COJEp)KaHHWE OEJIKOB, JKUPOB, YIJIEBOJIOB, a TaKKe BUTAMHMHOB, MAakpo- U
MHUKpPO3JIEMEHTOB MpH J00aBIE€HMM HUX B IPOLECCE IPUTOTOBICHUS NPOIYKIHH OOIIECTBEHHOTO
MTUTAHUS).

10. Wndopmanus o mnpoayKIuM U 00 yciyrax JOBOJUTCS JO CBEIEHHUS MOTpeduTeneit
MOCPENICTBOM MEHIO, PEHCKYPAHTOB MJIM HHBIMH CIIOCOOAMHU, IPUHATHIMHU NPH OKA3aHUH YCITYT.
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B MeHI0 (BUHHOW KapTe) MCIONHUTENEM YKa3bIBAIOTCS HaMMEHOBAHHE aTKOTOJBHON MPOAYKIIHH,
00BbEM M IIEHa AJIKOTOJILHOW MPOAYKIMH B MOTPEOUTENBCKOIN Tape, eCiM HCIOIHUTENb MpeiaraeT u
peain3yeT ajKOroJIbHYIO MPOAYKIHUIO B MOTPEOUTENbCKON Tape, U (WiIM) HAUMEHOBAHUE AJIKOTOJIbHOM
MPOJYKIMH, 00bEM U IIEHA 3a MOPLHI0, HE TPEBIIIAINIYI0 | JTUTpa alIKOroJbHOW MPOAYKIUH (00beM
MOPLUHU YCTAaHABIMBACTCS 110 YCMOTPEHUIO UCTIOTHUTEIS).

11. Ilotpeburento noikHA OBITH MPENOCTaBI€HAa BO3MOXHOCTb O3HAKOMIIEHMS C MEHIO,
NpeHCKypaHTaMH, YCIOBUAMHU OOCITY)KMBaHUS U MHOU MH(pOpMalMe, IpeayCMOTPEHHON MyHKTaMu 9 U
10 nactosumx IIpaBui, kak B 3aie, Tak ¥ BHE 3aJ1a OOCITy)KMBaHMUSL.

Ilena yciyru onpenensieTcsi CTOUMOCTBIO MPOAYKIIMHU, YKa3aHHOW B MEHIO (MPEUCKypaHTe).

12. WUndopmamnuss o0 HCHOTHUTENE W OKA3bIBAEMBIX WM YyCIyrax JJAOBOJIUTCS JO CBEICHUS
nmoTpeOuTeneii B COOTBETCTBUU cO cTartheit 8 3akoHa Poccuiickoit denepanum "O 3amure mpaB
notpedurenei".

[TorpeOuTens BrpaBe MOIYYUTh JOMOJHUTEIbHYIO HHPOPMALUIO O MOTPEOUTENBCKUX CBOMCTBAX
IpeJuIaraeMoi MpoAyKIUHU OOIIECTBEHHOTO MUTAHMUS, a TAaKXKe 00 YCTIOBUAX MPUTOTOBJICHUS OJI01, €CITU
9T CBEJCHUS HE SIBIIAFOTCS KOMMEPYECKON TalHOM.

lll. Mopsinok okazaHusa ycnyr

13. UcnonnuTens 00s3aH 0OKa3aTh YCIYTY B COOTBETCTBHHM C MEPEUHEM YCIYT, MPEIyCMOTPEHHBIM
nyHKToM 5 Hactosumwx [IpaBun, moOoMmy morpeOuTento, oOpaTHUBIIEMYCs K HEMY C HaMepeHHEM
3aKa3aTh yCIYTy B TCUCHHE BCETO PEXUMa PaOOTHI HCIOTHUTEIIS.

14. Tlpm mnpenBapuTeIbHOM 3aKa3e Ha OKa3aHWE YCIYyr OJWH OJK3EeMIUSIP JIOKYMEHTa,
MTOATBEPIKIAIOIIETO 3aKIIOYCHUE JOTOBOpa OO0 OKa3aHWW YCIYTH, BBIAACTCS MOTPEeOUTEN0 W (WIIN)
HAIpPAaBIIAETCS B DJIEKTPOHHOM BUJIE (€C/IU MOTpedUuTeeM BbIOpaH yKa3aHHBIHM CIIOCco0).

15. Hcnomnutens o00s3aH OKa3aTh NOTPEOUTENIO YCIYTM B CPOKH, COIJIACOBAaHHBIE C
NoTpeOUTENEM.

16. Wcnonnutens 00s3aH OKa3blBaTh YCIYI'M, Kaue€CTBO KOTOPBIX COIJIacHO crathe 4 3akoHa
Poccuiickoit @eneparuu "O 3ammre mpaB moTpedurtenel’’ COOTBETCTBYeT TpeOOBaHMSIM (€Ciid OHHU
IPEAyCMOTPEHBI) M YCIOBHSIM 3aKa3a.

17. UcnomHUTENH BIIpaBC IMPCIIOKUTDb HOTpC6I/ITeJ'IIO NpeABApUTCIIbHYIO OIUIATy YCIIYT, OIUIATy
II0CJIC 0T6opa 6J'IIOI[ HJIK TTOCJIC TprUEMa MU 0o MMPEIJIOXKUTDH HOTpe6I/ITCJ'IIO WHOH MOPAAOK OIIAThI

YCIIYT.

[ToTpebuTtens 00s13aH OIIATUTH OKA3bIBAEMBbIE YCIYTH B MOPSAKE U CPOKH, KOTOPBIE COTJIACOBAHbI
C MCIIOJTHUTEIIEM.

HcnonmuuTenp Npu pacdeTax 3a OKa3blBaeMble YCIYTH BBIIAET MOTPEOUTENI0 KACCOBBIA Y€K HIIN

OJIlaHK CTPOrod OTYETHOCTH HA OyMa)KHOM HOCHUTeNe W (Unu) HamnpaBlseT KAaCCOBBIM YeK WM OJaHK
CTPOTO OTYETHOCTH MOTPEOUTEN0 B ANEKTPOHHOU (hopMe C y4eToM TpeOOBaHHM 3aKOHOAATEIHCTBA

Poccuiickoii deneparuy 0 IPUMEHEHUH KOHTPOJIbHO-KACCOBOM TEXHUKH.
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18. Hcnonuutens 06s3aH 00eCNeYUTh BO3MOXKHOCTb MOTPEOUTENIO MPOBEPUTH 00BEM (Maccy)
npeJuIaraeMoil eMy NMpOAYKIHUU OOIIECTBEHHOTO MUTAHHSI IOCPEACTBOM IMPEIOCTABICHUS HEOOXOIUMBIX
CPEACTB U3MEPEHUSL.

19. Hapsimy ¢ okazanueM yciayr OOIIECTBEHHOTO MHUTAHHS HMCIOJHUTEIh BIPABE MPEIOKUTH
MOTPEOUTEIIO TPUOOPECTH YCIYTH 10 OPraHU3AIMH TOCYyTa U JpyTrHUe yCIyTy, OJHO3HAYHO YKa3aB Ha UX
BO3ME3/IHbII WM Oe3BO3ME3THBIA XapakTep M MPEJOCTaBUB BO3MOXKHOCTh O3HAKOMHUTBCS C
HeoOxoauMoi nHpopMaIueil 0 TaKUX yCIIyrax B COOTBETCTBUU ¢ MyHKTOM 9 Hactosimux [Ipasuin. [lpu
3TOM B COOTBETCTBHUU CO cTaThelt 16 3akona Poccuiickoit deneparuu "O 3amuTe npaB norpedurencii':

UCTIOJTHUTENIb HE BIpaBe 03 coriacus MOTPEOWTENS BBINONHSATH JOMOJHHUTEIBHBIC YCIYTH 3a
IJ1aTy, a TakKe BKJIIOYATh B JOTOBOP (3aKa3) WHBIE pacXoibl (TJIaTeXH, KOMUCCHUHU, JOTIJIAThI, YaeBble U
Ip.), HE BKIIOYEHHBIE B CTOMMOCTb MPOAYKIMH, yKa3aHHOM B MeHIO (THpeHcKypaHTe), U IeHY
BBIOpAHHBIX MOTPEOUTENIEM YCIyT IO OpraHU3aluu 10CYTa U IPYTHX BO3ME3IHBIX YCIYT;

HOTpC6I/ITCJ'IB BIIpAaBC€ OTKA3aTbCsAd OT OIJIATBI TAKHUX AOIOJHUTCIBHBIX YCIIYT (paCXO,ZLOB), a €CJIn
OHH OIINIAYCHBI, - HOTpe6OBaTB OT HCIIOJTHUTCIIAA BO3BpaTa ynJIEl‘-IGHHOﬁ CYMMBI.

20. OTka3 ucnogHuTeNs JIUO0 NOTpeOUTENs] OT HMCHOJIHEHMsI JOroBopa 00 OKa3aHUU YCIYyT
BO3MOXKEH B IIOpSJKE M Cilydae, KOTOpbIE YCTAaHOBJIEHBI cTarbeil 782 I'pakgaHCKOro Kojaekca
Poccuiickoit @epepanuu u  ctatheit 32 3akoHa Poccuiickoir ®Depeparuu  "O 3amure nOpas
notpeodurenei".

21. 3a HeWCHOJHEHHWE WM HEHaJJeXxallee HCIOJIHEHHE O00s3aTeNbCTB MpPU OKA3aHWUU YCIYyT
HUCIIOJIHUTCIIb HECCT OTBCTCTBCHHOCTHL B COOTBCTCTBHU C TPAXKIAHCKUM 3dKOHOAATCIBCTBOM U
3aK0HO1aTenbCTBOM Poccuiickoii denepaliu o 3amuTe rnpaB moTpeOuTese.

B cnydae peanmzanuu moTpeOUTENIO MPU OKa3aHUU YCIYT OOIIECTBEHHOTO MUTAHUS TMOKYITHBIX
TOBAapOB HEHAJICKAIIETO KaYyeCTBA MOTPEOUTENh MOJIB3YeTCs MpaBaMu, MPETyCMOTPEHHBIMH T1aBoit 11
3akona Poccuiickoit ®@enepanuu "O 3amuTe npaB noTpeduTenei".

22. Kontponb (Ham3op) 3a cobmogeHneM Hactosmux [lpaBun ocymiectisieTrcs PDenepanbHon
cry>k00# 0 Haa30py B cepe 3almThl IPaB MOoTpeOUTENeH 1 O6Iaromnoydns 4enoBexa.
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