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MoctaHoBneHwue lMpasutensctea PO ot 21.09.2020 N 1515
"O6 yTBEepxaeHumn MNpaBmn okasaHusa ycnyr obLeCcTBEHHOro
nuTaHus"

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 15.03.2023

NMPABUTENbCTBO POCCUNCKON ®EQEPALIUN

NMOCTAHOBJIEHUE
oT 21 ceHTA6pA 2020 r. N 1515

Ob YTBEPXAOEHWUN NMPABUI1 OKASAHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

B coorBerctBum co crarbeir 39.1 3akona Poccuiickoit ®enepauuu "O 3amuTe 1paB
norpedureneit” [IpaButenscTBo Poccuiickoit denepanny MOCTaHOBIISIET:

1. YTBepauts nmpmiaraemele [IpaBuia okazaHus yCiayT OOIIECTBEHHOTO MTUTAHUS.

2. Hacrosiee noctaHoBjaeHUE BcTynaeT B cuiy ¢ 1 ssuapst 2021 r. u aeiictByer 1o 1 ssuBaps 2027

3. PocniorpebHaa30py o0ecneunTs MpOBeIeHIE MOHUTOPUHTA MIPABONPUMEHUTEILHOM MPAKTUKH B
chepe OOIISCTBEHHOIO THUTAHWS C TpeAcTaBiIeHHeM nAokinaga B [IpaButenbctBo Poccuiickoit
®enepanuu 10 1 uronst 2021 r.

[Ipencenarens [IpaButenbcTBa
Poccuiickoit deneparuu
M.MUILTYCTUH

YTBepKICHBI

nocranoBieHueM [IpaButenbcTBa
Poccuiickoit @enepanun

ot 21 cents6ps 2020 r. N 1515

NMPABUIA OKA3AHUA YCNYT OBLUECTBEHHOIO MUTAHUA
. Obwme nonoxeHuns

1. Hacrosmue [lpaBuna peryiaupyroT OTHOIICHHS MEXAY MOTPEOUTENSIMU W HCTIOJHUTEISIMU B
cdepe okazaHus ycIyr oOLUIECTBEHHOT'O TUTAHMUS.

2. HOHHTI/IH, HCIIOJIb3YCMBIC B HACTOALIUX HpaBI/IHaX, O3HA4Yar0T CJICAYIOIICEC:

"yeayru" - ycayru OOIIECTBEHHOTO NMHUTAHMs, MpelyCMaTPUBAIOLINE M3TOTOBJICHUE MPOIYKIHH
OOIIIECTBEHHOTO MHUTAHUS, CO3/JaHUE YCIOBUH Ui MOTPeOJCHHUS M pealn3aludl  IPOIYKIHH
OOIECTBEHHOI'O NMUTAaHUS M MHOW MHILIEBOM M HEMUIIEBOW MPOAYKUMHU (ITOKYMHbIE TOBapbl) Kak Ha
MECTE M3TOTOBJICHUS, TAK M BHE €T0 110 3aKa3aM;

"mopuus" - OonpeAesieHHbIH 00beM (BEC) TOTOBOIO OJIFOAA MPOAYKIIMH OOIIECTBEHHOTO IMHTAHMS
(HamuTKa), OTIYCKaeMOT0 MOTPEOUTEITIO 32 ONPEICIICHHYIO TICHY .
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MoctaHoBneHwue lMpasutensctea PO ot 21.09.2020 N 1515
"O6 yTBEepxaeHumn MNpaBmn okasaHusa ycnyr obLeCcTBEHHOro
nuTaHus"

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 15.03.2023

[Tonstust "morpedbutens” u "HUCIONHUTEND" MPUMEHSIOTCS B HacTosummx [IpaBunax B 3HaYEHHSIX,
ycTaHOBIIEHHBIX 3akoHOM Poccuiickoit @eneparuu "O 3amure npaB norpeduTemneit”.

3. B coorBerctBum co crarbeil 11 3akona Poccuiickoit ®enepauuu "O 3ammre mpas
norpedureneit" pexkuM padOThI HMCIIOJHUTES JOBOJMUTCS O CBEICHUS IMOTPEOUTENeH W JIOKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY MCIIOJIHUTEJIEM.

4. VcnomHuTens BIPaBE CaMOCTOSTEIBHO YCTAaHABIMBATh B MECTaX OKa3aHWs YCIyr TpaBUia
MOBEICHUS JUI TOTpeOuTeNel, He MPOTUBOpEeYalllie 3aKOHOAaTeNbcTBY Poccuiickoii Deneparii.

5. HcnonHurtenb caMOCTOSTENIBHO ONPEAEIsAeT IE€peueHb OKas3blBaeMbIX yciuyr. llpm stom
NepevYeHb MPOU3BOJMMON U pealn3yeMoil UM MPOAYKIUU OOLIECTBEHHOTO MUTAHUS U (MJIM) MOKYITHBIX
TOBapOB, COOTBETCTBYIOIIMX O0Os3aTENIbHBIM TpPeOOBAaHUSAM HOPMATHBHBIX IPAaBOBBIX  AKTOB,
yKa3blBaeTCsi B MEHIO (MpeiicKypaHTe) WM MHBIM CIOCOOOM, O0OeCledyHBaIOIIMM IOTy4YeHHE
uHGOpMALMU B HAIJIAJHOW M JIOCTYNHOH (GopMme B LENSIX MPaBUIBHOIO BBIOOPAa COOTBETCTBYIOLIMX

ycIyT (MpOAYKLINN).

6. Wcnomuurens 00s3aH UMETh KHUTY OT3BIBOB M TIPEIUIOKEHHH, KOTOpas MPEIOCTaBIISETCS
NOTPEOUTEIO TI0 ero TPeOOBAHUIO.

7. K OTHOIIEHMAM, BO3HUKAIOIIMM IIPM OKa3aHUM YCIYI B 4YacTH, HE YpPETyJIMpPOBAHHOU
Hacrosuumu [IpaBunamu, NpUMEHSIOTCS MpaBUiIa NPOJAXKH OTACNIBbHBIX BUIOB MPOJOBOJBCTBEHHBIX U
HEINPOJOBOJIbCTBEHHBIX TOBAPOB.

8. Hactosmue IlpaBuna u 3akoH Poccuiickoit ®@enepanuu "O 3ammre mnpaB notpedurteneit” B
HArJISITHOW U IOCTYIHOM (popMe TOBOAATCS UCTIOTHUTENIEM 10 CBEACHUS MOTpeOUTENeH.

Il. UHdbopmauusa 06 ycnyrax

9. UcnionHuUTENh TOMUMO HH(POPMAIIMH, JTOBEACHUE KOTOPOH MpeaycMoTpeHo cratheit 10 3akoHa
Poccuiickoit ®denepanuu "O 3anmTe npas notpeduteneit”, 00s13aH JOBECTU 10 CBEACHUS MOTpeOuTeNnen
TaKXKe CIEAYIONIYI0 HHPOPMAIHIO 00 OKa3bIBAEMBIX YCIIyTax:

MIEPEYEHb YCIIYT U YCIIOBHS UX OKa3aHUs;

HAaUMEHOBAHME IIpe/ajaraéMoil MpoAyKUHMU OOLIECTBEHHOI'O IUTAaHUS C YKa3aHHEM CIoco0oB
MIPUTOTOBJICHUS OJII0J] U BXOJSAIIUX B HUX OCHOBHBIX MHI'PEIUEHTOB;

cBeneHus 00 oObeMe (Bece) MOPIM TOTOBBIX OJIOJ MPOIYKIMH OOIIECTBEHHOTO IMUTAHUS H
MOKYITHBIX TOBApPOB, €MKOCTH TOTPEOHUTENBCKON Taphl IMpeaiaracMod ajaKOTOJbHOW MPOIYKIMH U
o0beMe ee MopIuH;

CBEJCHUS O MHIIEBOM IIEHHOCTH NPOAYKIMHM OOILECTBEHHOr0 NHUTaHHUS (B TOM 4YHCIIE
KaJIOpUHHOCTh, COJEp)KaHHWE OEJIKOB, JKUPOB, YIJEBOJOB, a TaKXe BUTAMHMHOB, MAakpo- U
MHUKpPO3JIEMEHTOB MpH JO0ABIEHHMM HX B IIPOLECCE INPUTOTOBIECHUS NPOAYKIHUU OOIIECTBEHHOIO
TIATAHMUS).

10. HWuadopmamus o npoaykuuu u 00 yciayrax JIOBOIUTCS JO CBEACHHUA MOTpeduTeneit
MOCPEACTBOM MEHIO, IPEUCKYPAHTOB WJIM MHBIMH CITIOCOOaMHU, IPUHITHIMU MPU OKa3aHUHU YCIYT.
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MoctaHoBneHwue lMpasutensctea PO ot 21.09.2020 N 1515
"O6 yTBEepxaeHumn MNpaBmn okasaHusa ycnyr obLeCcTBEHHOro
nuTaHus"

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 15.03.2023

B MeHIo (BUHHOW KapTe) HCIONMHUTENEM YKa3bIBAIOTCS HaMMEHOBAHHE aTKOTOJBHON MPOAYKIINH,
00BEM U IIeHa aJTKOTOJILHOHM MPOAYKIIMH B MOTPEOMTENHCKON Tape, €Clii UCTIOJIHHUTENb Mpeasiaraet u
peanu3yeT ajJKOTrOoJbHYIO MPOAYKIMIO B MOTPEOUTEIBCKON Tape, U (MiIM) HAUMEHOBAaHUE AJIKOTOJIbHOU
MPOYKIMK, 00BEM H II€HA 3a MOPIIHI0, HE MPEBBIIAIONIYI0 | JUTpa aJKOTOJIBHOM MPOAYKIHH (00beM
TOPIIMH YCTAHABIIUBACTCS TI0 YCMOTPEHHUIO UCTIOJTHUTETIS ).

11. Ilotpeburento noykHAa OBITH MPENOCTaBIEHA BO3MOXHOCTb O3HAKOMIIEHHS C MEHIO,
NpelCKypaHTaMH, YCIOBUAMHU OOCITy)KMBaHUS U MHOU MH(poOpManuel, IpeayCMOTPEHHON MyHKTaMu 9 U
10 Hactosumx IlpaBui, Kak B 3ai1e, TaK U BHE 3aJ1a 00CITyKUBaHHUA.

Ilena yciyru onpeaensieTcsi CTOUMOCTBIO MPOAYKIIMHU, YKa3aHHOW B MEHIO (MPEUCKypaHTe).

12. Nudopmanus o0 HCIOJHUTENEC W OKA3bIBAEMBIX WM YCIyrax JOBOJHUTCS JIO CBEICHUS
noTpeOuTeneii B COOTBETCTBUU cO crarheil 8 3akoHa Poccuiickoit ®enepanum "O 3amure mpaB
notpedurenei".

[TorpeOuTens BrpaBe MOIYYUTH JOMOJHUTEIbHYIO HHPOPMALHIO O MOTPEOUTENbCKUX CBOWCTBAaX
npeJularaeMoi MpoAyKIUHU OOIIECTBEHHOTO MUTAHMUS, a TAKXKe 00 YCIOBUAX MPUTOTOBJICHUS OJI01, €CITU
9T CBEJCHUS HE SIBIIAIOTCS KOMMEPYECKON TalHOM.

lll. Mopsinok okazaHusa ycnyr

13. Ucnonnutens 00s3aH 0Ka3aTh YCIYTY B COOTBETCTBHM C MEPEUHEM YCIYT, PETyCMOTPEHHBIM
nyHKToM 5 Hactosuwmx [lpaBun, moOomy morpeOuTento, oOpaTHUBIIEMYCs K HEMY C HaMepeHHEM
3aKa3aTh yCIyTry B TEUYCHHE BCETO peKuMa pabOThl HCIIOTHUTEIS.

14. Tlpum mupenBapuTeNbHOM 3aKa3e Ha OKa3aHWE YCIYr OJWH OK3eMIUBIp JIOKYMCHTA,
MOJITBEPKIAIONIECTO 3aKIIOYSHHE JI0TOBOpa 00 OKa3aHWM YCIYTH, BBLIACTCS TMOTpEOHTENt0 W (WIIN)
HaIIpaBJISIeTCS B AJICKTPOHHOM BHJIE (€CIM OTPEOUTENIeM BBIOpaH YKa3aHHBIN CIIOC00).

15. Hcnomnurens 00s3aH OKa3aThb MOTPEOMTENIO YCIYIH B CPOKH, COTJIACOBAaHHBIE C
NoTpeOUTENEM.

16. Mcnonuurens 00s3aH OKa3bIBaTh YCIYTHM, KauyeCTBO KOTOPBIX COIJIACHO cTarthke 4 3akoHa
Poccuiickoit @enepanmu "O 3ammre npaB NOTpeOHTENEH" COOTBETCTBYET TPeOOBaHUSM (€CIIM OHHU
MPEyCMOTPEHBI) U YCIOBHUSIM 3aKa3a.

17. UcnonHutenb BIpaBe MPEUIOKUTh MOTPEOUTENIO MPEABAPUTEIbHYIO OIUIATy YCIyT, OIUIaTy
nocne oToéopa 00 WK Mocje IprueMa MUY 00 MPEJIOKUTh TOTPEOUTENI0 NHOM TOPSAAOK OIJIaThI

YCIIyT.

[TorpeGutens 00s3aH OIIIATUTH OKa3bIBaEMbIE YCIYTH B MOPSAKE M CPOKH, KOTOPHIE COTTIaCOBAHbBI
C MCIIOJTHUTEIIEM.

HcnonHuTenp Npu pacyeTax 3a OKa3blBaeMble YCIYT'M BBIIAET MOTPEOUTENI0 KACCOBBIM Y€K HIIN
OJIaHK CTPOrof OTYETHOCTH Ha OyMa)KHOM HOCHTEJE W (WIM) HAlpaBiseT KacCOBBIM Y€K WM OJaHK
CTPOrOoi OTYETHOCTH MOTPEOUTENIO B AJIEKTPOHHOH (opMe ¢ ydeToM TpeOOBaHUI 3aKOHOJATENbCTBA
Poccuiickoit denepanuu 0 IPUMEHEHUH KOHTPOJIBHO-KACCOBOW TEXHUKH.
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18. Ucnonnutens 00s3aH 00eCreYnTh BO3MOXKHOCTH MOTPEOHUTENIO0 MPOBEPUTH 00BEM (Maccy)
npeJularaeMoil eMy NMpoAyKIUU OOIIECTBEHHOTO MUTAHUsSI TOCPEACTBOM IMPEIOCTABICHUS HEOOX0IUMBIX
CPE/ICTB U3MEPEHHUS.

19. Hapsimy ¢ okazanueM yciayr OOIIECTBEHHOT'O MHUTAHMS HMCIOJHUTEIh BIPABE MPEIOKUTH
MOTPEOUTEIIO MPUOOPECTH YCIYTH 110 OPraHU3aIMK IoCyTra U JpyTrue yCIyTy, OJHO3HAYHO YKa3aB Ha UX
BO3ME3/IHbII WM Oe3BO3ME3IHBIA XapakTep M MPEJOCTaBUB BO3MOXKHOCTh O3HAKOMHUTHCS C
HeoOxoauMoit nHpopMaIueil 0 TaKUX yCIIyrax B COOTBETCTBUU ¢ MyHKTOM 9 Hactosimux [Ipasun. Ilpu
3TOM B COOTBETCTBHUU CO cTaThell 16 3akona Poccuiickoit @eaeparuu "O 3amuTe npaB notpedureneit':

UCTIOJTHUTENIb HE BIpaBe 0e3 coriacus MOTPEOWTENs BBINOJHSATH JOMOJHUTEIbHBIC YCIYTH 3a
IJ1aTy, a TakKe BKJIIOYATh B JOTOBOP (3aKa3) WHBIE pacxoibl (TJIaTeXH, KOMUCCHUHU, JOTIJIaThl, YaeBble U
1p.), HE BKIIOYCHHBIE B CTOMMOCTh MPOAYKIIMH, YKa3aHHOW B MeHIO (NpeHCKypaHTE), U IIEHY
BBIOpAHHBIX MOTPEOUTENIEM YCITyT IO OpraHU3aluy 10CYyTa U IPYTHX BO3ME3IHBIX YCIYT;

HOTpCGI/ITeJ'IB BIIpAaB€ OTKA3aTbCs OT OIUVIATBI TAKHUX AOIOJIHUTCIIBHBIX YCIIYT (paCXOILOB), a €CJIn
OHH OIINIAYCHBI, - HOTpe60BaTB OT HUCIIOJIHUTCIIAL BO3BpaTa ynﬂaquHoﬁ CYMMBI.

20. Orka3 UCHOJHUTENA JHOO MOTPEOUTENS OT HCIONHEHHS JO0roBopa 00 OKa3aHUHM YCIyT
BO3MOXKEH B IIOPSAJKE M Cilydae, KOTOpbIE YCTAaHOBJIEHBI crarbeil 782 I'pakgaHCKOro KoJekca
Poccuiickoit @epepanun u  cratheit 32 3akoHa Poccuiickoir ®epepamuum  "O 3amure npas
notpedurenei".

21. 3a HeWCHOJHEHHME WM HEHaJJexallee HCIOJIHeHHE O00sS3aTeNbCTB MPU OKA3aHUU YCIYyT
WCIIOJIHUTENIb HECET OTBETCTBEHHOCTh B COOTBETCTBUM C TPAXKIAHCKUM 3aKOHOJATEIbCTBOM U
3aKoHOAATeIhCTBOM Poccuiickoit Depeparuu 0 3alIuTe MpaB MOTPEOUTENICH.

B cimyuae peanuzanmu mOTpEOHTENIO MPH OKA3aHUU YCIYT OOIIECTBEHHOTO MUTAHUS TOKYITHBIX
TOBapOB HEHAJUJIEKAIEro KauecTBa NOTpeOUTENb MOIb3yeTcs paBaMu, IPeIyCMOTPEHHBIMH [1aBoi [1
3akona Poccuiickoit @enepanuu "O 3amuTe npaB noTpeduTenei".

22. Kontpons (Ham3op) 3a cobmiogeHueMm Hactosmux IlpaBun ocymectBusiercss denepanbHOU
ciyx00i1 Mo Hag30py B chepe 3alUThI MpaB NOTpeOUTENeH U OIAronoIyIns YeI0BeKa.
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